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THOUGHTFUL EMAIL
CAMPAIGNS FOR KEY
CULTURAL MOMENTS

« Learn how to engage
your audience by aligning your
email marketing with meaningful
times in their calendar!
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Tap Into the Power of Timing

Timing is everything.

Aligning your email campaigns with key
cultural moments, such as holidays and
special seasons, can greatly increase
relevance and engagement.
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Create Special Offers
Around Celebrations

&7 Offer exclusive discounts, promotions, or
special content in your email campaigns
during key festive periods, such as Christmas,
Easter, Ramadan, Eid and other important
moments of celebration.
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Focus on Family
and Togetherness

During certain holidays, the focus is on
family, community and giving.

Your email content should reflect these
values, encouraging togetherness and support
through your offers, services, or messages.
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Highlight Charitable Initiatives

Many holidays place an emphasis on
charitable giving and generosity.

Use this opportunity to showcase your
brand’s charitable efforts, or partner with
organisations to give back during these
special times.
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Share Recipes or
Cultural Traditions

Get personal by sharing content like
recipes or cultural traditions that tie into the
festive season.

This can create deeper connections with your
audience and provide added value beyond
typical promotions.
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Time Your Campaigns
Thoughtfully

L) Be mindful of sending emails during
periods of reflection or fasting.

For example, during Ramadan, consider
sending your emails before dawn or after
sunset to coincide with meal times, or offer
promotions that are sensitive to this season.

Segment subscribers with time zones and use
segmentation and automation for campaign
sending times.
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Respect Modesty and
Sensitivity in Imagery

gei Ensure that the visuals used in your email
campaigns during these periods are culturally
sensitive and respectful.

Modesty and cultural relevance in designh can
go a long way in connecting with your
audience.
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Offer Supportive Messages
During Key Moments

C-9 Use these key moments as a time to send
out messages of support, well-wishing, or
reflections on shared values like family, peace,
or community.

This can strengthen brand loyalty and build a
deeper connection.
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Conclusion - Thoughtful,
Timely and Culturally Aligned

@ Crafting email campaigns that align with
key cultural moments not only shows
thoughtfulness but also creates a stronger
emotional bond with your audience, making
your marketing efforts more impactful.
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Like, Share & Comment!

If you've found this useful or inspiring,
| would surely appreciate a ping.

Feel free to connect or just spread the word,
all interaction is welcomed and it lets me
know what kind of content you want to
receive in future also!
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