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DRIVE SALES AND ENHANCE
CUSTOMER ENGAGEMENT

Leveraging advanced email
automation is crucial.

By implementing strategic
workflows, you can nurture
leads effectively and convert
prospects into loyal
customers.
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Develop a Comprehensive
Customer Journey Map

* Action: Outline each stage of your
customer's journey - from awareness to
purchase.

* Implementation: Use tools like
Lucidchart to visualise and plan the
journey, ensuring all touchpoints are
addressed.

* Secret: Identifying potential drop-off
points allows for targeted
interventions, enhancing the customer
experience.
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Implement
Behavioural Triggers

* Action: Set up automated emails
based on user actions (e.g., website
visits, link clicks).

* Implementation: Utilise platforms
like ActiveCampaign to create triggers
that send personalised content.

+ Secret: Behaviour-based emails can
achieve open rates up to 80%,
significantly boosting engagement.



Victor Lausas
@lausas

Utilise Dynamic
Content Blocks

+ Action: Incorporate dynamic content
to personalise emails for different
segments.

* Implementation: Tools like Salesforce
Marketing Cloud enable dynamic
content insertion based on user data.

* Secret: Personalised emails deliver
6x higher transaction rates, enhancing
conversion potential.
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Design Multi-Channel
Engagement Strategies

* Action: Integrate email workflows
with SMS, social media, and push
notifications.

* Implementation: Platforms like
Omnisend facilitate seamless
multi-channel campaigns.

» Secret: Multi-channel strategies can

increase customer retention rates by
90%.
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Implement Lead
Scoring Mechanisms

* Action: Assign scores to leads based
on engagement and behaviour.

* Implementation: Use CRM systems
like HubSpot to automate lead scoring.

* Secret: Prioritising high-scoring leads
can improve sales productivity by 20%.
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Conduct Advanced
Segmentation

* Action: Segment your audience
based on demographics, behaviour and
purchase history.

+ Implementation: Employ tools like
Klaviyo for granular segmentation.

* Secret: Targeted emails can generate
58% of all revenue, underscoring the
importance of precise segmentation.
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Develop Drip Campaigns
for Lead Nurturing

+ Action: Create a series of automated
emails to guide leads through the sales
funnel.

* Implementation: Platforms like
Mailchimp allow for the setup of drip
campaigns.

* Secret: Nurtured leads make 47%
larger purchases than non-nurtured
leads.
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Utilise Predictive Analytics

+ Action: Analyse data to predict
future customer behaviours and tailor
email content accordingly.

* Implementation: Leverage
Al-powered tools like Act-On for
predictive insights.

* Secret: Predictive analytics can
enhance campaign ROI by up to 25%.
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Implement Cart
Abandonment Campaigns

+ Action: Automatically send
reminders to customers who abandon
their shopping carts.

* Implementation: Use platforms like
Shopify to trigger cart abandonment
emails.

+ Secret: Effective cart abandonment
emails can recover up to 15% of lost
sales.
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Conduct A/B Testing
on Workflows

* Action: Test different email
sequences to determine the most
effective approach.

+ Implementation: Tools like
Optimizely facilitate A/B testing of
email workflows.

* Secret: Continuous testing and

optimisation can increase conversion
rates by 50%.
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Monitor and Analyse
Performance Metrics

* Action: Regularly review key
performance indicators (KPIs) such as
open rates, click-through rates, and
conversions.

* Implementation: Utilise analytics
dashboards provided by your email
marketing platform.

» Secret: Data-driven decision-making
leads to more effective and responsive
email campaigns.
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Ensure Compliance with
Data Protection Regulations

+ Action: Adhere to GDPR and other
relevant data protection laws.

* Implementation: Implement double
opt-in processes and provide clear
unsubscribe options.

* Secret: Building trust through
compliance enhances brand reputation
and customer loyalty.
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Like, Share & Comment!

By implementing these workflow
automation strategies, you can build an
email funnel that not only converts but
also fosters long-term relationships.

Save this post for future reference and
follow for more email marketing
insights!




	cover
	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	14

